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Overview

Tunisia’s Retail Sector Needs Digital Momentum

Medenine’s fast-growing retail scene — from family-run
shops to urban supermarkets —is evolving. But local
businesses face critical challenges:

e Disorganized inventory & supplier management

e Manual billing and poor customer insight

e No unified sales tracking system

e Lack of loyalty programs or repeat buyer
strategies
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To compete and scale, retailers need more than shelves
— they need retail automation, CRM, and analytics.




Zoho Features Tailored fo
Tunisia’s Retail Industry

Zoho CRM:
Track customers, follow-up automatically, close more walk-in + online sales.

Zoho Inventory:
Stay on top of stock levels, avoid overstock, and automate reordering.

Zoho Analytics:
See which products, categories, or stores are performing best.

Zoho Books:
Handle taxes, receipts, and vendor payments with Tunisia-ready compliance.

477, Zoho Campaigns & Social:
Run targeted marketing via SMS, email, or social media.
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How Zolute Helps Medenine’s
Retailers Go Digital

Zolute sets up and customizes Zoho CRM for Tunisia’s retail
businesses, ensuring:

e Seamless billing, inventory & taxation workflows
e POS integration and eCommerce synchronization
e Customer loyalty programs & repeat purchase automation
e Custom dashboards for category-wise sales tracking
e Local team training in Arabic, French & English
With Zolute + Zoho, Medenine’s retail stores evolve from traditional to smart retail
operations.
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Visit us at
www.zolute.consulting

Email
connect@zolute.consulting

phone humber

+971544961587



