ELECTRONICS
RETAIL IN

SHARJAH

Solution by Zolute




ABOUT
US

Zolute specializes in IT consulting
and software development,
committed to delivering efficient
and innovative solutions that
seamlessly integrate the latest
technologies into your existing
operations. With a global presence
spanning the USA, UK, and UAE, we
strive to enhance your business
processes, driving growth and
excellence through our dedicated
expertise and professional
approach.
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Zolutezs
Odoo

Zolute has established a strategic
partnership with Odoo in the
Middle East region to deliver
tailored solutions built upon
Odoo's advanced technology.
Acting as consultants, Zolute
manages clients' IT infrastructure,
enabling them to concentrate
more effectively on their core
business objectives.
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Odoo is a comprehensive
suite of business
management applications
designed to streamline and
automate operations across
various organizational
functions. Offering
integrated modules such as
CRM, ERP, e-commerce,
accounting, inventory, and
HR management, Odoo
provides scalable solutions
adaptable to businesses of
all sizes.
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I OVERVIEW

Sharjah’s Gadget Stores Need More Than Just Sales Counters

. Rising demand for phones, laptops, home gadgets, and accessories means faster stock
rotation, warranty support, and competitive pricing.

« Electronics retailers in Sharjah must track inventory, manage returns, and stay compliant
with VAT rules.

Key Features

« DED trade license for electronics

« Store approval from Sharjah Municipality

« Contracts with electronics vendors or
distributors

. Barcode-based POS with return/warranty
features

« UAE-compliant billing and after-sales
service setup

AND MUCH MORE




KEY ODOO ERP FEATURES FOR
ELECTRONICS RETAIL

« Serial Number Tracking

Scan, track, and manage individual
gadgets by serial ID

« Stock Control

Real-time view of fast/slow-moving items
with auto reorder rules

« POS + CRM Link
Record customer data at sale for loyalty and
future service

« Warranty & Service Module
Process claims, log repairs, and track

replacements

« Sales Reports
Analyze margins, product popularity, and
vendor pricing

« FTA-Compliant Billing
Issue invoices and returns per UAE tax
regulations

AND MUCH MORE




ODOO ERP
EVERYTHING

YOU NEED IN
ONE SYSTEM

Accounting
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CRM

Website Quality

AND MUCH MORE gﬁ




HOW ZOLUTE HELPS SHARJAH’S
e ELECTRONICS RETAILERS

« Preloaded Electronics Catalog

Devices, categories, warranty fields, and
supplier info

« Built-In Warranty Workflows
Tickets, repairs, and replacements—all
inside Odoo

« Multi-Branch POS Integration

Centralize stock and customer data across
outlets

« After-Sales Insights

Reports on service issues, feedback, and
returns

« UAE Accounting Setup
Full Sharjah VAT and retail compliance
configuration

AND MUCH MORE




THANK YOU

7OLUTE

= |T INFRASTRUCTURE LLC =

0J00

Ready Partner

WWW.ZOLUTE.AE | CONNECT@ZOLUTE.AE | +971 54 496 1587




