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Company
Overview

The Company processes applications to
open bank accounts.




Challenges

e Scattered and Disorganized Data.

e Missed Opportunities

e Delayed Responses

e Collaboration between marketing and sales team
e Lack of reports




Proposed Solution

1. Lead Blueprint Creation:

- Zolute collaborated closely with client's team to understand their specific requirements.

- Based on the inputs received, Zolute designed a lead blueprint, outlining different stages of the lead nurturing process,
from lead acquisition to conversion.

- Each stage was defined clearly, specifying the criteria for progression, and establishing clear expectations for the sales
and marketing teams.
2. Automation of Reminder Tasks:

- To ensure that leads were nurtured effectively, Zolute implemented automation for reminder tasks within Zoho CRM.

- Automated reminders were set up for follow-ups, ensuring that no lead was left unattended or forgotten.

- This automation significantly improved response times and increased the chances of lead conversion.
3. Mandatory Data Entry:

- To address the data scattering issue, Zolute made certain data fields mandatory during the transition of leads from one
stage to another within Zoho CRM.

- This ensured that critical information was consistently captured and maintained within the Zoho CRM system.

- As a result, the Zoho CRM data became more accurate and comprehensive.




Benifits Realized

1. Streamlined Data:
The data within Zoho CRM, once scattered, was now neatly organized and structured, following the predefined lead
blueprint. This streamlined data management significantly improved the efficiency of the sales and marketing teams.

2. Consistency in Processes:

With clear stages and mandatory data entry within Zoho CRM, everyone in the organization followed a standardized lead
nurturing process. This consistency reduced confusion and improved collaboration among teams.

3. Enhanced Reporting:

Accurate and comprehensive data within Zoho CRM allowed for better reporting and analytics. client could now track lead
progress, identify bottlenecks, and make data-driven decisions.

4. Improved Productivity:

Automation of reminder tasks within Zoho CRM saved time and ensured that leads were actively engaged, leading to
higher productivity and increased conversion rates.

5. Increased ROI:

By optimizing their lead nurturing process within Zoho CRM, client saw an increase in the return on investment (ROI) for
their marketing efforts, as leads moved more efficiently through the sales funnel.
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Get In Touch
= =

Visit us at
www.zolute.consulting

Email
connect@zolute.ae



